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ARIZONA CORPORATION coMMas 00 0 0 1 0 5 3 2 5

UTILITY COMPLAINT FORM

Investigator: Richard Weiss

Priority: Respond Within Five Days

Phone: (000) 000-0000 Fax: (602) 542-2129

Opinion No. 2009

Complaint Description:

83206 Date: 11/20/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

PETITION PETITIONComplaint By:

Account Name:

Street:

City:

State:

PETITION PETITION

NA

\Sun City West

AZ Zip: 85375

Home: (000) 000-0000
Work:(000) 000-0000
CBR: Ari20na Corporation Commission

DOCKETED
Arizona- American Water Company NUV 282009Utility Company.

Division:

Contact Name:

Water

Karl Wilkirls Contact Phone:

DDCKETED HY .

Nature of Complaint:
****** RECEIVED FROM CHAIRMAN MAYES OFFICE ******** 61 EMAILS OPPOSED

ARIZONA AMERICAN WATER CO - SUN CITY WEST

DOCKET # SW-01303A-08-0227
W-01303A-08-0227

All emails indicate their opposition to the proposed 66% increase. Most base their objection on being a senior
citizen on a fixed income with no increase in Social Security for the next several years. Many indicate how the
current economic times have curtailed their spending and how everything from government fee's to medical
costs are increasing and they feel powerless.

61 emails from:
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David H Favro
Arlene Jastrem
Don Mellon
Douglas Crammer
Richard Potts
Billy Legler
Mrs Ruth C Sager
Leonard Saari
Nan Brey
David and Joanne Robinson
Lois Liberty
Marie Taylor
Charles 8. Lucille Giannetto
s Watara

John & Susan Radtke
David Kaufman

Carolyn Jennings
Dorothy and Kimon Ayan
Wayne Pecher
Jack 8. Doris Hamel
Howard Plotkin
Lauren Marston

Harry S Schimmel
John 81 Janice Neal
H Jebsen
Duane E Robinson

Robert & Arlene Knish
Wayne Pecher
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Iris Cole
George a. Paula Berscheid
Sam Ratliff
Betsy Maple
Terry Eakes
Mary J Green
Laura 8. James Ehas
Rose M Teske
Brenda Jones Warren
Gordon Stenhjem
Mr & Mrs Donald Scheidt
David Wood
Virginia Stevens
W & S Adams
Larry E Gunderson
Mike Butler
Richard gt Myma Hert
Nita Juan
Mr & Mrs A Bolyanatz
Barbara A Bradford
Ward S Marsh
Roger N & Judy A Taylor
N Beian
Roberta Keating
H James Angrick
Michael Hriso
John & Joanne Young
Lloyd Lemerande
John 8. Margaret Crist
D Ruff
Betty Crow
Martin Wyka
Anna Jean Goncalves
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

DOCKETED 11/20/09
*End of Comments*

Date Completed: 11/20/2009

Opinion No. 2009 - 83206
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Richard Weiss

Priority: Respond Within Five Days

Phone: (000) 000-0000 Fax: (602) 542-2129

Opinion No. 2009

Complaint Description

83221 Date: 11/20/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

PETITION PETITION
Home: (000) 000-0000

Work: (000) 000-0000

CBR:

Complaint By:

Account Name:

Street:

City:

State:

PETITION PETITION

NA

Sun City West

AZ Zip: 85375

Arizona - American Water CompanyUtility Company.

Division:
Contact Name:

Water

Karl Wilkins Contact Phone:

Nature of Complaint:
****** RECEIVED FROM CHAIRMAN MAYES OFFICE ******** 213 EMAILS OPPOSED

ARIZONA AMERICAN WATER CO - SUN CITYWEST

DOCKET # SW-01303A-08-0227
W-01303A-08-0227

All emails indicate their opposition to the proposed 66% increase. Most base their objection on being a senior
citizen on a fixed income with no increase in Social Security for the next several years. Many indicate how the
current economic times have curtailed their spending and how everything from government fee's to medical
costs are increasing and they feel powerless.

R R Gran
Stu and Sally Horn
Ward S Marsh
S Watara
Neil Smyers
A. DiBiasio
Mr & Mrs Edward J Daley
J V Kuehl
Lee Subke
Larry and Marlene Brown
Daniel Rosinski
Rose-Marie Fraser
Albeit Woods
Dick 8. Nancy Cherry
Norman E Dye

Betty Handley
Ernie Mills

Gerald and Barbara Beeghly
Richard 8. Barbara Parks
Donald and Karin Braddock
Richard Westphal
William L Kelley

Barbara Sumner
Shelia Mackasek

Tom and Diane Lindsey
Larry & Betty Harker
Rachael Ort

William C Adams
Jensen and Adelaide Boulle

Robert S Kallberg

Joe Strobel
Andrew Sullivan
Bill 8. Johanna Springman

Ed Brandt
Ann Schmucky

Ed & Sandy Davidson
Nelson and Joyce Crespo

Carol M Thornton
William & Margaret Atkins

G C Zappa
Ros€lTl8I'y Murphy
Gerry 81 Jean Robert
Hon Pel
Glenn Burgess

Dorothy 8. Bill Welnick
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UTILITY COMPLAINT FORM
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Helen Schuelke
Roberta Keating
Mrs Walter Mitchell
Robert and Elizabeth Gottlieb
Terry Dobesh
AI Patterson
Michael and Lis Trent
James Natalie
Ed Chatham
Mr & Mrs Willard Carpenter
Ronald McClellan
George Zoske
Joseph Keenan
Jack and Maureen Mackin
Charles & Kathleen Sjostrom
Dwayne Oakeson
Gene Whitaker
Linda Ferguson
John Caccia
Betty Lomax
Diane & Sean Carroll
Victor Koll
Diana Elinwood
Paul Stuempfig
W R Wiggins
Albert Jeffers
Guy k Hester
Janet and Michael Chicvara
Herbert & Estelle Schwedock
Dewey Kearney
Dick Wiegand
Louise Chickering
David Turner
Jean Barton
Betty and Bob Burkett
Gary and Bobbie Ford
Yvonne gt Jerry Kohli
Walter & Nancy Urback
Margaret Van de Voorde
David Turner
R E Mart
Don Price
Yvonne Anzalone
Carnell and David Hafer
Judith Griffin
Frank Dupree
Ken Ventrella
Greg & Marcia Klazura
Tom & Evelyn Gundlach
Ed and Sally Gallardo
Mary and Bob Byrnes
Janet Yetter
Bill Wagner
Jim and Linda Dewalt

Robert G Carrie, MD Robert Cusa
Ruth C Sager G C Zappa
Jane Mrs Lois Kreager
Geoffrey G Jones Jane Reed

Mayer and Lorraine Rutgard Robert Urbain
Orville Busse Wallace L Fox
Ron Watson Bill Cushing
A J Selland Roderick and Sheila Hindery
Edgarwalter Wally Bock
Gary & Pam Cannon Patricia A McManigell

Paul and Mary Freid Diane Woods
Mary B King Dorothy Latrell
Virginia Del Vecchio Dale H Moody
CSte85375 Phyllis Waller

Dottie 81 Travis Regnier Joe Nuncio
Von Zedo Garry Salmon
Norma Flanklin Del & Marian Vosburg
Gary Mcnulty Marion Wolf
Darrell Sledgister Frank P Shokaluk
William & Christine Hohneck Art Roan

Daniel D 81 Dolores Macken Mary Maupin
Rodger Debritz Martha Williams
Vernon Bjork Cheryl Scott
David and Gloria Melby Edward Mulvin
L Tyaack Richard Jacobs
Kris Conley Nolan E Reed
Raymond Walker Hugh v Duggan Jr
Ray and Barbara Cullin Gary & Joy Seals
Richard Jessen Phyllis Jarboe

David 81 Jeanie Griffiths Ed & Jean Stroming
Carol Larson Susan and Dale Schneider
Lou Mancuso Don a. Wanda Loseke

Elaine Safta Roderick & Sheila Hindery
Walita J Mroz Lillian Brunner
Pete Latino Bill Anderson
R G Collins Diana Palmer
Susan Penner and John M Hunter Jeff 8. Elsie Hall
John 8. Rose Orr Bob Rose
Beverly Peters Joe Hershel

Phyllis Schott John Campana
Nancy E Bonniwell Ron
Sheila Whitley Anna and Don Scheidt
Winifred A Hafer Gordon Stenhjem
Richard Brand Jim 81 Dee Vaughn
Vince & Lina Crescenzi Marilyn Alcantara
Darlene Roach Bernard Rosen
John D Burns M M Minton
Bob Patrick Tom J 81 Diane I Metzger
Edwin A & Nancy T Owen Theodore C Wells
Evelyn Cheso Tom and Lu Trinka
Dianne Houston James Hohlfeld

James 8. Jean Jones Flaminio Zeppieri
Larry E Gundersen Beryl Flathman
Mike Butler Carrie Trauma



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Margaret 8. Henry Brown
Richard and Eva Mezzanatto
End of Complaint

Don Anderson
Robert F Gaylord

Thomas E Brattain
John Falconbridge

Utilities' Response

investigator's Comments and Disposition:
DOCKETED 11/20/09
End of Comments

Date Completed: 11/20/2009

Opinion No. 2009 _ 83221


